
Very often we hear customers say 
they just don’t have enough hot 
water when they use the shower.  
Quite often this can be corrected by 
installing a quality low consumption 
shower head.  The shower head in 
this illustration is a 2.5 gallon per 
minute shower head. 

As you can see  from this illustration the 
piping, fixtures, and drains are very 
complex.  There is possibility for leaks at 
several places.  Our technician will locate 
the leak and then make his 
recommendation. 
 

Locating the leak is sometimes easy. 
Other times it can be difficult, depending  
on the location of the leak, and the 
construction of your house. 
 

A very common cause of a water leak at 
the shower is a defective shower pan.  A 
shower pan is a liner installed 
underneath the tile floor of the shower.  
The tile and grout in the floor of a shower 
are porous and water seeps through 
them.  The pan collects the water and 
directs it to the drain.  When a shower 
pan leaks it must be replaced 
 

Repairing a leak at the shower, other 
than the shower pan will usually require 
replacing parts or fixtures such as the 
shower arm, or shower head. 
 

If the water leak is the faucet or the water 
piping it will be covered in other sections 
of this manual. 
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